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Welcome to the summer issue of HM News.
What a busy few months it has been!
 
In this issue we cover what to do if your summer holiday has been affected by 
food poisoning, illness or accident, how we are playing our part in the launch 
of a groundbreaking new assistive technology initiative,  our ongoing initiatives 
with the Spinal Injuries Association and how the firm is getting involved with 
charities and the community as a whole.
 
In October this year, Hilary Meredith Solicitors will celebrate its tenth anniversary. 
We have come a long way in that time, recovering millions of pounds in  
compensation for clients and helping to change hundreds of lives for the  
better. Here’s to more of the same over the next ten years!
 
All the best

Hilary

Did your summer holiday turn out to 
be more than you had bargained for?

We save for it all year, whether it’s a week in Tenerife or a fortnight 
in the Maldives, the summer holiday to the British public is one 
of the key events in our calendar, and our opportunity to escape 
the UK and its weather for some much needed R & R.
 
It’s therefore very upsetting when a summer holiday is ruined by 
food poisoning and/or illness caused by/contracted from the hotel 
you are staying at or an accident caused by the negligence of the 
hotel proprietors or others.
 
Accidents or illnesses such as Gastroenteritis may prevent you 
from enjoying your holiday, taking part in any excursions and it may 
seem that you have wasted/lost the hard earned money you have 
spent on your flights and holiday.
 
Food poisoning/illness whilst on holiday may be caused by  
bacterial infections including Salmonella, Ecoli, Cryptosporidium, 
Campylobacter, and Shigella which are more common than you 
may think. These infections and your illness may be caused by a 
range of factors at the hotel such as food that has not been cooked 
adequately/thoroughly and/or poor hygiene standards at the Hotel.
 
You may experience symptoms due to the above bacterial  
infections to include stomach cramps, diarrhoea, fever and/or  
vomiting which may be uncomfortable and ruin your holiday in the 
short term. However in some situations these infections can lead to 
some long term complaints such as Irritable Bowel Syndrome.
 
If you have booked a package holiday through a UK Tour Operator 
then that tour operator is responsible under the Package Travel, 
Package Holidays and Package Tours Regulations 1992 for  
ensuring that your hotel maintains reasonable standards of  
cleanliness, public and food hygiene and health and safety.

If you, your friends or family have been ill whilst on holiday with  
food poisoning/illness caused by/contracted from the hotel you 
were staying at and/or you have been involved in an accident on 
holiday then you may be entitled to claim compensation from the 
tour operator for Personal Injury.
 
Hilary Meredith Solicitors specialises in representing clients who have 
contracted food poisoning/illness and/or been involved in an accident 
whilst on holiday at a number of destinations across the globe.
 
The majority of Personal Injury claims settle without the need to  
attend Court; however Court proceedings in any civil personal  
injury claim must be brought within 3 years of the date of the  
incident/injury. If Court proceedings are not issued within 3 years of 
the date of the incident/injury then your claim would be statute barred 
and you could effectively lose the right to claim compensation.
 
In Holiday/Travel illness/injury claims where the illness/injury has  
occurred outside the UK, the 3 year time limit above may be  
different as the Law is different in each country and the time limit 
could be longer or shorter than the 3 year limit in the UK.
 
You should contact us TODAY without delay to speak to a member 
of our specialist holiday claims team.



Firm sponsors 
Spinal Injury 
Association’s 

Autumn Drinks 
Reception

Solicitor joins charity board

Hilary Meredith Solicitors has strengthened its links with 
the Spinal Injuries Association by sponsoring the charity’s 
Autumn drinks reception in London.
 
The event, which will also mark part of the firm’s 10th  
anniversary celebrations, takes place at The Grange Tower 
Bridge Hotel in London on 10 October 2013.

Steve Ireland, a partner at Hilary 
Meredith Solicitors, has joined 
the Trustee Board of the Citizens 
Advice Bureau for the north  
of Cheshire East based in  
Macclesfield.
 
The bureau covers a wide area in 
the north of Cheshire East Borough, 
ranging from Macclesfield and 
Bollington to Disley, Poynton, 
Handforth, Knutsford, High Legh, 
Alderley Edge and Wilmslow.
 

Steve is well suited to the role, having over 25 years experience 
dealing with the public and handling a range of personal injury 
claims. At Hilary Meredith Solicitors, his areas of particular expertise 
are serious injury cases involving spinal cord and traumatic brain 
injury and foreign accident claims. 

To better represent people in this huge area, the bureau is  
looking for trustees to be local champions. Steve is happy to  
take on this role for the Wilmslow area – where Hilary Meredith 
Solicitors is based - developing personal contacts within the local 
business community.
 
The bureau helps around 5000 different clients a year bringing 
nearly 11,000 issues. The service is free, confidential, independent 
and impartial and delivered currently from bases in Knutsford, 
Wilmslow, Alderley Edge, Poynton and Macclesfield – as well as by 
telephone, email and information on the website www.cecab-north.
org.uk. For many of the people accessing the services the bureau is 
the lifeline that finally helps resolve their problem and lets them get 
on with managing their lives.
 
Steve has had previous involvement with the CAB service when 
working in Liverpool and is looking forward to bringing this  
experience and his legal expertise to supporting the governance  
of the local charity.

Kindly sponsored by

LONDON LEGAL 

AUTUMN DRINKS

Thursday 10 October 2013

6.00pm to 9.00pm

Tickets £50

Canapés/fi nger buffet included

Join us at the Grange Tower Bridge Hotel E1 8GP, for a relaxed evening 

of drinks and networking – where we will also be celebrating the 10th 

anniversary of Hilary Meredith Solicitors Ltd

For more information contact:

Michael Bloedorn, Event Manager

0845 678 6633 ext 224 m.bloedorn@spinal.co.uk

Registered charity No. 1054097 Charitable company No. 3175203

Inaugural Women in  
Spinal Injury Awards 

praise Hilary Meredith
Hilary Meredith was delighted to be shortlisted for an award at the first 
ever Women in Spinal Cord Injury Awards.
 
Hilary, who was commended in the Excellence in Legal Care category, 
attended the awards ceremony at the Botanical Gardens, Birmingham.
 
The awards, organised and hosted by the Spinal Injuries Association, 
recognised and celebrated the outstanding contribution women make to 
the lives of spinal cord injured people.



Hilary Meredith Solicitors recently presented a cheque of 
£6,000 to the Legion’s War Pensions and Compensations  
service and Independent Inquest Service.

The money was raised at the Hilary Meredith Golf Classic 
2013 event arranged in association with Silk 106.9FM, at De 
Vere, Mottram Hall, Cheshire.

Firm raises £6k for Royal British  
Legion at annual golf event

Sponsoring the Country’s 
leading blind golfer

We are delighted to announce the sponsorship of the country’s 
leading blind golfer, Billy McAllister, as he prepares for next 
year’s World Championships in Australia.

Billy took up blind golf three years ago when he lost his sight due 
to diabetes. Despite never having played the game before he lost 
his sight, Billy has made amazing progress and was last year voted 
player of the Year in English Blind Golf and selected for the England 
International team.

Said Hilary Meredith, CEO at Hilary Meredith Solicitors: “I met Billy 
at a golf day hosted by the Motor Accident Solicitors Society where 
he impressed us all with the high standard of play – including  
scoring an eagle on one of the holes.

“It would be a travesty if, having qualified for next year’s World 
Championships in Australia, he was unable to play due to a lack of 

funding. I am therefore delighted to sponsor Billy and would appeal 
to other individuals or organisations to do the same.”

Said Billy McAllister, who is currently top of the England Blind Golf 
Order of Merit table:

“After many hours hard work to  
improve my game during the  
winter months, I am honoured to  
have qualified for next year’s World 
Golf Championships in Australia. 
Hilary’s sponsorship will help to  
make it all possible.”

Father-of-two Billy took up golf to help 
him deal with the trauma of losing his 
sight and says it has kept him going.

Mark Lawrenson was one of a number of celebrities who played on the day



Improving life after brain injury 
through assistive technology

0800 124 4444
Text myclaim to 88802

Meredith House, 25-27 Water Lane, Wilmslow, Cheshire SK9 5AR
Central Court, 25 Southampton Buildings, London WC2A 1AL

www.hmsolicitors.co.uk

“This groundbreaking assistive technology changes 
lives for the better. It enables our clients, where  
medical evidence supports this, to live in their 

homes securely and independently after brain injury.”  
Hilary Meredith, CEO, Hilary Meredith Solicitors Ltd.

Hilary Meredith Solicitors is delighted to partner 
with Ability F1rst on the launch of a groundbreaking  
new assistive technology initiative which provides  
independence, security and peace of mind in the home.
 
Controlled via iPad, this new system enables people 
who lack full mobility to open doors, answer telephones 
and intercoms, and operate a host of electronic devices 
from lamps and televisions to motorised chairs and 
beds – from wherever they are.
 
The provision of this technology can now be built in to 
your compensation claim, with Hilary Meredith  
Solicitors already using it to improve the lives of cli-
ents who have suffered brain injury.

In partnership with



Meredith House, 25-27 Water Lane, Wilmslow, Cheshire SK9 5AR
Central Court, 25 Southampton Buildings, London WC2A 1AL

Telephone 0800 124 4444 • www.hmsolicitors.co.uk

Hilary Meredith Solicitors Limited is authorised and regulated by the Solicitors Regulation Authority of England and Wales. SRA ID number: 561149. 

@HMhelpforforces

Scaring off the opposition!

Hilary Meredith Solicitors has been crowned the winner of 
the ‘Best Business Scarecrow’ category at the 2013 Wilmslow 
Scarecrow Festival.

Associate Solicitor Sarah Lincoln showed off her creative side 
with the 7ft gingerbread man known as ‘Ben’.

Assisted by a team of fellow creative minds, the scarecrow took 
Sarah three days to make, and beat off over 100 other entries to 
take first place. Second place in the Best Business Scarecrow 
competition was Multi-York, Yorkshire Building Society came third 
and HSBC picked up fourth place.

The annual event, organised by Wilmslow Dean Rotary Club 
raised over £2000 for the organisation, which they will use to  
support local charities and causes such as Oakenclough  
Children’s Centre and Arthritis Research UK.

Hilary Meredith said: “We are delighted to have won the scare-
crow competition this year. The event raises much-needed funds 
that will really help to make a difference in the area and I would 
like to congratulate Sarah and the team on such a fantastic job.”


